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HASSAN
ABDALLAH
SOFTWARE ENGINEER

I am a software and solutions engineer, with experience in information technology and technical support. I
worked as a trainee at the Software Development and Creation Institute at Hail University, which exposed me
to continuous technical challenges, including hardware maintenance, software installation and testing, in
addition to troubleshooting and working on digital transformation and its various technologies. Therefore, I
became an infrastructure and server solutions engineer in information technology.

ASSISTANT SUPERVISOR
Fab - Lab Hail
Aug. 2021 - Feb. 2022

Maintaining Devices inside the center and reducing damage by 25%.
Making Fab Lab Hail Center suitable and ready to receive students and beneficiaries in
the Hail region by 70%.

Cloud Computing 
Infrastructural Administration
System Administration 

BACHELOR OF SOFTWARE
ENGINEERING 
Hail University, 2016 - 2021

MICROSOFT AZURE SULOTION
ENGINEERING. AZ 104.

GOOGLE IT PROFESSIONAL

Professional diploma in online store
management
Trainprog Academy, 2022 - 2023

Digital Transformation 
Technical Support
Help Desk

TRINEE
Software Creation and Development Center
May. 2020 - Feb. 2021

I learned information technology, application programming, and artificial intelligence
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